How to
stay safe
online.
Fact sheet from
County Broadband

DID YOU KNOW?
You are more likely to be a victim of
cyber crime and fraud than any other crime
ONS, 2018

Whether it’s streaming 4K
films, virtual shopping or
WWWfrom home we’re
working
all spending more time
online. However, it’s easy
to get complacent about
security and criminals are
getting more savvy.

WWW

9

is the average
number of devices
connected to the
internet at home
(County Broadband
/ Opinium survey,
2020)

So what can you do to help protect yourself whilst enjoying all the benefits of
Hyperfast broadband?

Is your device up to date?
Security issues in smartphones and laptops like software bugs are usually fixed
quickly by the manufacturer via downloadable updates and patches – just check you
have the latest version in your device’s settings.

Free Wi-Fi…but is it safe?
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Many cafés and trains now provide free Wi-Fi but unlike at home or work these
networks are often open for everyone and vulnerable to exploitation. Avoid logging
in to sensitive accounts, like online banking.

Is WWW
your password 123456789?

Passwords are the digital gatekeeper to our personal information. The best have
capital letters, numbers and symbols. Try to avoid easy-to-guess words like a child’s
name or using the same password for multiple accounts.

Are your security questions secure?
‘What’s your mother’s maiden name?’ is a common security question to unlock an account if you forget
WWW can be easy to find out. Keep them obscure and be wary of sharing
your password. But the answers
personal information on social media.

Look out for the ‘s’ in https
Next time you visit a website check to see if it starts http or https. The ‘s’ stands for secure and confirms
you’re visiting the website you think you are. Avoid entering personal details or making a purchase on
websites which aren’t https.
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Cybercrime is a growing
threat to residents and
businesses – no matter
where you are in the world

Offences include: hacking
(stealing passwords),
phishing (scams) and
ransomware (holding
stolen files to ransom)

It takes 120 days for
a business to know
that its data has been
compromised on average

More young people are
becoming cyber criminals
– can you speak to your
children at home about it?

County Broadband specialises in connecting rural communities in East Anglia to Hyperfast full-fibre
broadband offering some of the fastest internet in the country. Our local team is here to support
your broadband connection.
Residents and businesses can visit www.countybroadband.co.uk and enter their postcode to see if the network is available in their area.

