How to keep
children safe
online.
Fact sheet from
County Broadband

DID YOU KNOW?
An estimated 90 cybercrimes are
recorded against children every day
NSPCC, 2020

20%

From virtual educational
tools to family video calls,
WWW broadband
Hyperfast
provides a host of new
benefits for children. Modern
tech is becoming an integral
part of their lives and it’s vital
they’re kept safe.

WWW

of parents/carers are
not confident that their
children are safe online
(County Broadband /
Opinium survey, 2020)

Our recent survey found 1 in 5 parents/carers are not confident that children are
safe online, whilst we’ve all heard stories about youngsters unwittingly racking up
huge bills in games or on eBay.

One app at a time
Many smartphone and tablet apps are designed for children but it’s easy to close
them and open something else. To prevent this, you can lock an app to the screen
with a password and limit the device’s functionality. On Apple devices, turn on
‘Guided Access’ in Settings. For Android, ‘pin’ the app in multi-tasking view.
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Password always required
Most phones and devices require a password confirmation when making a purchase
in an app and it’s always worth checking your settings. But free apps can be installed
without any security checks and usually include ‘in app purchases’, meaning you can
spend money in the app. This is common in games where you can buy new features.

Setup child restrictions
Manufacturers continue to add more features to their products to give parents and guardians greater
control over their devices when in the hands of children. This includes restricting what apps can be
opened, brightness and volume levels and how long the phone or tablet can be used for. At County
Broadband, we give our customers state of the art Wi-Fi routers to help you stay safe at home.

Create separate accounts
Tablets are often shared amongst the family and it can be time-consuming to log out of all your accounts,
turn off work emails and close documents before it’s their turn. Some devices allow you to setup
different accounts, meaning you can create a new profile for your children with all necessary restrictions.

Children are spending
more and more time online,
like social media and live
video streaming

It’s important more than
ever before to talk to
your child about staying
safe online

Conversation starters like
‘What’s your favourite
thing to do on an iPad?’
can help

Establish
boundaries, supervise.
Don’t forget to enjoy
going online together!

County Broadband specialises in connecting rural communities in East Anglia to Hyperfast full-fibre
broadband offering some of the fastest internet in the country. Our local team is here to support
your broadband connection.
Residents and businesses can visit www.countybroadband.co.uk and enter their postcode to see if the network is available in their area.

